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Rationale: 
We aim to respect the right of all of our children and young people to privacy in the area of 
personal care, to help them to recognise this right and to help them to develop as much 
independence in this area as possible. 
 
Guidelines: 
New staff are not to undertake personal care during the first three weeks or 15 days, at Holbrook 
School for Autism within school and after 12 weeks of induction within the Residential Unit. DBS 
checks are carried out on all new members of staff. Until these checks have been completed, the 
new member of staff will not be expected to work alone with a student under any circumstances, 
even if they have already completed their induction at Holbrook School for Autism. This includes 
the provision of personal care. Students and volunteers are never involved in personal care 
procedures. If staff anticipate that a staffing situation could lead to a breach of guidelines, they 
must inform the Headteacher or Deputy Headteacher or the Head of Care immediately, so that 
alternative arrangements can be made. 
 
During the school day, the Teaching Assistant will normally take responsibility for providing 
personal care to pupils. However, Class Teachers and Midday Supervisors can deputise, so long as 
they have already been cleared by the DBS checking procedure. 
When pupils are in Residence, they are able to select who provides their personal care from those 
staff on duty who are able to provide personal care. Pupils can either express their request 
verbally or by selecting the photograph of the relevant person from a board displayed outside the 
bathroom areas. 
 
All staff providing personal care must wear gloves. Staff must ensure that there is no skin–to-skin 
contact with the pupil’s mid-torso. Any contact in this area should be made hand-over-the pupil’s-
hand. 
 
Where possible, male staff should provide care for male pupils and female staff to female pupils, 
but we recognise that this is not always possible. Female staff should be sensitive to the feelings of 
adolescent boys when providing personal care. Male staff will not provide personal care to female 
pupils without parental consent. 
 
Adolescent pupils should be given privacy time as and when required and encouraged to recognise 
their need for privacy. 
 
Cross gender care: 

There is positive value in both male and female staff being involved in intimate/personal care tasks 

for both male and female students. Although it may be unacceptable to some parents, carers, or 

the child or young person, to have a carer of the opposite sex, to attend to toileting or other 

intimate needs, and this should be respected. However, at times there may be exceptional 

circumstances where there are human resource implications preventing full consideration to the 

optimum gender balance (available carers are more likely to be female).  
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It is vital that schools and settings meet with parents/carers and the child/young person prior to 

enrolment, to discuss their personal care and which staff are most likely to be involved in 

providing the intimate/personal care aspects.  

 
Disposal of Waste Materials: 
Soiled nappies, wipes and gloves are placed in bags which are then tied securely and deposited in 
the special bins located in toilet areas. Cleaners empty these bins daily, using yellow chemical 
waste bags which are then placed in the labelled chemical waste bin outside the school. This bin is 
emptied weekly by contractors. 
 


