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28th May 2020 

 

Dear parent/carer 

 

Re: Phased reopening  

Hello everyone, I do hope you are all managing to stay safe and well during these difficult times.  

Firstly, I would like to take this opportunity to thank you all for supporting myself and the school during 

this challenging period. I know many of you have had an extremely tough time during the past 9 weeks 

but you have all done an amazing job. 

Since the partial closure of schools was announced by the government on March 18th, Holbrook has 

remained open to a small number of pupils – these are our most vulnerable pupils or the children of 

frontline key workers. 

As you will most likely be aware from the 1st June educational settings have been advised to work 

towards a phased return of more children and young people if certain criteria set by the government 

have been met. I want to take this opportunity to explain to you all what our plan is to get more pupils 

back in school. 

From June 8th we will start phase one of school reopening which will allow us to offer more pupils a place 

in school on a part time timetable. This flexible approach is supported in the latest guidance from the 

Department for Education (DfE). We are proposing to open up more classrooms at the main site only, 

the Belper site will remain closed. Each class will have two full time members of staff attached 

supporting a maximum of two pupils on any one day. This approach allows us to form one small 'bubble’ 

of pupils and staff and will significantly reduce the spread of the virus should there be a case of COVID-

19 in school. Alongside the staff in classes we will have health and safety officers that will support set 

classes and identified areas throughout school. It is important to note that we are aiming to use 

consistent staffing throughout the week, whilst we have attempted to place returning pupils with familiar 

peers and staff this has not been possible for everyone. 

Teaching staff should have been in contact with you over the past two weeks to see whether you would 

like your child to return to school if a place was offered. I am aware that we have not been able to 

support all requests for a return to school at this point. The decision on which pupils come back during 

phase one has been informed by our risk mitigation process that has been on-going throughout 

lockdown, parents/carers work commitments and guidance from the DfE. If your child has been offered a 

place a member of their teaching staff will be in touch on Friday 29th May to discuss the days they will 

be in school and to support transport arrangements.  
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Clearly school will look and feel very different for the returning pupils and you may feel this is not going 

to be conducive to a positive return to school for your child. If you do feel it would be in their best 

interests to stay at home during phase one, you will have the full support of the school.  

Phase one is likely to last at least two weeks, this should give us enough time to see what is working, 

rectify any issues and identify the barriers to moving to phase two. Phase two is likely to include up to 

three pupils in one class and we will aim to open the Belper site. This will allow us to offer more time in 

school for the pupils in phase one and offer additional places in school to pupils who are at home. We 

will only move to phase two when I am secure in the knowledge that we are able to do so safely. 

I would like to reassure you that a full risk assessment of the school has been carried out – we have 

looked carefully at what spaces will be used, the maximum number of pupils and staff allowed in any one 

room, rigorous cleaning routines, safe access to toilets and equipment etc. 

Planning for a phased reopening has been challenging and we have had to make some difficult 

decisions but I believe this is the safest way of reopening the school that supports as many pupils as we 

can. 

I have been asked by a number of parents and carers when I think the school will return to normal.  I am 
very sorry but I am unable to answer that question as the pandemic and its effects have to be 
reassessed on a daily/weekly basis.  
 
Please read the attached ‘Frequently Asked Questions’ that we hope will help everyone to understand 
how we will manage the re-opening of the school.  
 
Thank you for your patience and understanding in this situation. As always if you have any questions or 

concerns then please do not hesitate to contact us at school. 

 
Yours sincerely  
 

 
 
Sam Bayliss 
Headteacher 
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KEEPING EVERYONE SAFE – Frequently Asked Questions 
 
Q. What will Holbrook be doing to protect all children, parents, families and staff? 
 
- Anyone with a temperature of 38°C will be asked to stay away from the school. 
- Reduced footfall in school – parents and taxis will be asked to drop and collect children from a 
designated area outside the building only. Please take notice of signs around the school grounds. 
- Families and transport staff awaiting their drop off and pick up are asked to maintain social distancing 
of 2m at all times. 
- PPE in use for staff taking temperatures and supporting with personal care. 
- Clear, consistent and effective hand hygiene for all. 
- Enhanced cleaning of all areas; especially touch points. 
- Careful monitoring of the health of children. 
 
Q. What is a bubble? 
 
A bubble is a defined group of people that one person comes into contact with regularly. It is essential for 
individuals to be in only one ‘bubble’. By ensuring that individuals only have contact within their ‘bubble’, 
they are protected against cross contamination. To make this possible at our school, students will be in 
only one ‘bubble’ with consistent peers, classroom setting and designated members of staff.  
 
Q. What happens if my child displays symptoms of Covid-19?  
 
If anyone becomes unwell with a new, continuous cough or a high temperature, or has a loss of, or 
change in, their normal sense of taste or smell they must be sent home. It is the parents/carers 
responsibility to collect their child as soon as possible. Taxis will not be expected to transport any ill 
children. If your child is accessing a school placement, please ensure you have the appropriate means to 
support this.  
 
Q. How will my child get to and from school? 
 
If you transport your child to school, then this arrangement will continue. If your child usually comes to 
school via a taxi can you please get in contact with the relevant taxi company/local authority to discuss 
transport arrangements. Please let the school know if you are having any difficulties arranging transport 
for your child so we can offer assistance. 
 
Q. I don’t feel comfortable about sending my child to school. Do they have to attend?  
 
Whilst we have taken every precaution to ensure that the school environment is as safe as possible, we 
understand that some parents may wish to keep their child at home. It is not compulsory for children to 
attend. Please correspond with the class teacher to confirm that you will not be sending your child in if a 
placement if offered. The provision of food vouchers for those eligible under the benefits criterial will also 
continue to be available where needed for those not attending school. We will let you know if the 
government advice changes.  
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Q. If there is a confirmed case of COVID-19 at Holbrook will you tell us? 
 
If there is a confirmed case within or connected to the school, we will advise you by letter, whilst 
maintaining the confidentiality of all involved. All children attending, and members of their households, 
will have access to testing if they display symptoms of coronavirus (COVID-19). To access testing 
parents should use the 111 online coronavirus service if their child is 5 or over. They should call 111 if 
the child is under 5. In the event of a child or member of staff testing positive for coronavirus (COVID-
19), the relevant group of people within the school with whom the child has mixed closely (their bubble), 
will be sent home and advised to self-isolate for 14 days. As part of the national test and trace 
programme, if other cases are detected within the setting, Public Health England’s local Health 
Protection teams will conduct a rapid investigation and will advise schools and other settings on the most 
appropriate action to take. 
 
Q. How will social distancing be respected in school? 
 
We ask all families and transport staff to respect social distancing when arriving at school for drop off 
and collection. Within a school day, social distancing is difficult and not always possible for our pupils to 
adhere to. However, we will do all we can to reduce any unnecessary contact in areas of the school and 
support this by: 
• Monitoring our occupancy carefully 
• Avoiding the movement of children and staff between rooms 
• Using outside as much as possible on a rota basis for small groups of pupils. 
• Spending time in ‘bubbles’ within each class. 
 
Q. Will you comfort my child if they are upset or anxious? 
 
Yes, your child will be comforted as normal. Social distancing must be carefully balanced with ensuring 
the emotional well-being of each child and if a child becomes upset or anxious at any time with us we will 
comfort them and support them as they need. No child will be left unsupported because of social 
distancing.  
 
Q. Will staff be wearing face masks or coverings? 
 
Government guidelines do not stipulate that our staff need to wear PPE face masks at all times. Staff will 
be wearing face masks or coverings when a child starts to display symptoms and they need to be 
isolated or when personal care is involved. For a small proportion of pupils PPE may be needed if they 
are displaying challenging behaviour, this will be risk assessed on an individual basis. 
 
Q. Will my child be taught by their usual teacher? 
 
We have tried to include familiar staff within each bubble but cannot guarantee that your child will be with 
their usual teacher or teaching assistants. 
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Q. Will my child get a hot meal or a packed lunch? 
 
The kitchen will be open from the 8th June so a hot meal will be available. All pupils will eat their lunch in 
their designated classroom. Please let school know whether you would prefer to provide a packed lunch 
for your child or have a hot meal from the kitchen.  
 
 
Q. Will children be confined to the same classroom environment most of the day? 
 
Government advice on the scientific evidence shows that the outdoor environment is much more 
manageable in terms of virus transmission. Pupils will have managed access to the outdoor environment 
within their bubbles. However, outside of this, pupils will be within their own designated classroom during 
the day.  
 
The school will be happy to discuss these FAQ in greater detail if needed. If you have any further 
questions, please don’t hesitate to contact the school. 
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