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Esteem Multi-Academy Trust 

Parents and Carers 

Frequently Asked Questions 

We aim to keep these FAQs updated and distribution is for all schools, students, parents and 

carers within Esteem MAT. Although the some of the FAQs are directed towards schools, the 

majority of the advice is relevant to other settings.  

 

What is the latest information from the government?  

• Schools are not being asked to close unless specifically advised to do so. 

• Students, Parents and Carers with a new continuous cough or a fever, with a temperature 
above 37.8 degrees centigrade, are to self-isolate for 7 days.  This must be reported to 
school via the normal reporting procedures. 

• Anyone with minor symptoms are asked NOT to call 111 unless their condition 
deteriorates where medical attention is required. 

• It is important that we continue with the prevention methods already communicated i.e. 
washing hands. 

 
What symptoms do I need to look out for? 

• Cough 

• Difficulty in breathing 

• Fever (a temperature above 37.8 degrees C) 
 

If myself or my child have these symptoms, what do I do? 
Avoid contact with others i.e. self-isolate for 7 days 
 

I am a Parent or Carer with symptoms, but my child doesn’t, what should I do?  

If you have symptoms and are self-isolating for 7 days as you suspect you have the Covid-19 

virus, please do not send your child to school as it is likely that they will also be contagious.  

Please include your child in the self-isolation for 7 days.   

 

After 7 days can my child come back to school? 

Yes, once the 7 days of self-isolation are completed and your child is symptoms free, they will 

be able to return to school. 

 

I have heard that a member of staff in school has the Covid-19 virus… 

If a member of staff is self-isolating, we are following Department for Education (DfE) 

guidance in these circumstances.  For reasons of patient confidentiality, we are not able to 

disclose who has contracted the virus. This is for the health and safety of the patient and staff.  

Current guidance is to deep clean specific areas which will mean all areas of the school are 

safe for your children to be in.  Safety of both students and staff is paramount to us.  
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How will I be informed if my child’s school has a full or partial closure? 

A decision to fully or partially close a school is not taken lightly and will be made if 

circumstances arise.  This maybe for a variety of reasons but we will endeavour to keep 

parents and carers informed via the normal communication channels.    

 

Who will inform transport? 

If your child is absent and the school is still open, it will be your responsibility to inform the 

transport operator as you normally would.   

 

If the school is forced to fully or partially close, the school will contact the respective Local 

Authority SEND Transport Department to notify them of the closure. 

 

How long will the school be closed? 

We are unable to confirm how long a school will be closed as this depends upon the 

circumstance of closure.  This maybe for a day or 2 days to conduct a full deep clean or this 

could be for longer if we are directed to remain closed by the DfE or Public Health England. 

 

How will I know when the school will re-open? 

Once the school is ready to re-open, you will be informed via the normal communication 

channels and this information will also be on the school and Trust website.     

 

Where can I go for more information? 

The Department for Education is  regularly updating its website to include the latest guidance 

As a Trust we will continue to update our website with any relevant information  

If there is anything you need to be aware of, your headteacher/line manager will be in contact 

directly with you.   

Additionally, you can see the public information on the NHS Website and government website  

 

Hand Washing Advice 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.esteemmat.co.uk/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public

