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This document is intended for schools, colleges and 
other educational settings in Derbyshire. Its purpose 
is to contribute to positive outcomes for young carers 
by:

• Raising awareness of young carers, their needs and 
services and support available for them and 

• Describing best practice in supporting young carers 
in schools and other educational settings. 

This guidance has been produced to support schools 
and colleges at a time when young carers become 
a ‘legal entity’ for the first time. The Children and 
Families Act, introduced in April 2015, includes 
new measures to support young carers. This new 
legalisation places new responsibilities on 
schools and colleges, outlined in section 5.

‘Hidden from View’,  a 2013 report  by the Children 
Society tells us ‘Caring can cost young people dearly 
if they are not given opportunities to participate in 
all aspects of life. Many Young Carers need support 
because they can miss out on a huge range of 
opportunities that so many other children and young 
people take for granted. Children must be allowed to 
thrive and enjoy their childhoods, not to be relied upon 
to take caring roles that are too often inappropriate.’

NB This document will be available in an electronic form on the Learning in Derbyshire Website and updated regularly. 
Please be aware that contact details may change so it is worth keeping a record of new details as required. 

Early identification and support for young carers 
are crucial if we are to avoid the potential negative 
impact that caring can have on their lives, affecting 
their education, future chances of employment and 
economic success. Tackling the problems young 
carers face is not only good for vulnerable young 
people and their families – it could also be good for 
schools and colleges, reducing unexplained absence, 
improving behaviour and the setting’s performance

Schools and colleges can contribute by  

• Identifying young carers in their school community.

• Working alongside other agencies to provide access 
to assessment and relevant services. 

• Developing whole school /college policies and 
working practices in their setting that promote the 
health and wellbeing, child development, educational 
achievement and transition into adulthood of young 
carers.
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A young carer is anyone aged 18 or under who takes 
on practical and/or emotional caring responsibilities 
that would normally be expected of an adult. This care 
may be administered to a parent, sibling, grandparent 
or other family member, who 

• Has a physical illness or condition. 

• Has a disability.  

• Suffers from mental ill health, e.g. depression, 
anxiety, OCD etc.

• Misuses substances, including drugs and alcohol.  

The tasks undertaken by young carers will vary 
according to the nature of the disability, illness 
or needs of the person they care for. They may 
undertake one or more of the following tasks on a 
daily basis:

• Housework –cleaning ,washing, shopping. 

• Child Care – looking after younger siblings.

• Physical care- lifting, helping up the stairs. 

• Personal Care – often intimate, e.g. washing, 
dressing, help with toileting.

• Managing medication – collecting prescriptions, 
administering daily tablets.

• Financial - Managing the family budget, paying bills, 
collecting benefits.

• Emotional support-listening, being there.

• Interpreting (either because of a hearing or speech 
impairment or because English is not the first 
language of the family e.g. children of asylum 
seekers, or new immigrants from East European 
communities).

Where caring is appropriate, manageable and 
supported, being a young carer can have many 
positive benefits for children and young people. It 
can create or strengthen a bond between the person 
doing the care and the person receiving the care. It 
can help them develop many life skills, and a sense 
of responsibility.  By making a positive contribution to 
family life many young carers feel valued.

For some young carers caring can have an adverse 
effect on their physical and emotional wellbeing, social 
development, and education and future life chances.

Health
• Regular handling or lifting over time can affect 

physical development. 

• 38% of young carers surveyed by the Carers Trust 
reported that they had a mental health problem 
including stress, depression, self-harm or suicidal 
thoughts.

• Where a child or young person is caring for a parent 
affected by alcohol or substance misuse, they may 
be experiencing neglect or abuse. They may have to 
self- care, leading to poor diet, health and hygiene.

Social
• Caring duties may affect their time to socialise with 

friends. 

• In a survey by the Carers Trust a quarter of young 
carers said they were bullied in school because of 
their caring role.

• They may develop behavioural problems as a way 
of gaining attention for their needs or dealing with 
difficult feelings.

Financial
• Young carers may be more likely to be living in 

poverty if the adult they care for is unable to work 
and possibly relying on benefits.

• The average income for families with a young carer 
is £5,000 less than for families who do not have a 
young carer.

Education and Employment
• The demands of caring can result in problems 

with attendance, being late for school or college, 
not being able to do homework and difficulty 
concentrating in class or withdrawing from further 
education. 

• Young carers have significantly lower educational 
attainment at GCSE level, GCSE (equivalent to nine 
grades lower overall), and are more likely than the 
national average to be not in education, employment 
or training (NEET) between the ages of 16 and 19.

• Some young carers may be expected to or feel they 
have to continue to provide unpaid care full time 
once their compulsory school education has ended.  

The 2011 National Census indicated that there 
are 166,363 young carers in the UK. This is widely 
believed to be an under-representation of the true 
figure; in 2010, a BBC and University of Nottingham 
survey suggested there could be around 700,000. 
Nationally there is a fairly even split between the 
proportion of young carers aged 10–14 (41%) and 
15–17 (46%); one in eight are under the age of ten.

In Derbyshire the estimated number of young carers 
aged 5 – 18 is 1643 .13% are aged 5-10. 41% aged 
10 to 14, 46% aged 14 – 17. 

‘Hidden from View,’ a 2013 report by the Children’s 
Society found that 

• One in 12 young carers is caring for more than 15 
hours per week.

• Young carers are 1.5 times more likely than their 
peers to have a special educational need or 
disability.

• Young carers are 1.5 times more likely than their 
peers to be from Black, Asian or minority ethnic 
communities, and twice as likely not to speak 
English as their first language.

• Young carers are more likely than the national 
average to be ‘not in education employment or 
training’ (NEET) between the ages of 16 and 19.

• Around one in 20 misses school because of their 
caring responsibilities.

Who are young carers? How are young carers affected?How many young carers 
are there in the UK?

2. 4.3.

I don’t do much ‘work’ looking 
after my Mum. It’s more 

emotional. She needs cheering 
up when she gets depression.

Girl, Year 10

"When I get anxious at school 
sometimes my teachers let me 

go to a quiet room to calm 
down."

Girl, Year 10
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It is crucial that all staff are aware of indicators that a 
child or young person may be a carer and may require 
additional support.

‘Hidden’ carers
Young carers may keep their caring role hidden for a 
range of reasons. They may: 

• Be concerned about what will happen to their 
parents if they tell someone. 

• Have been told by parents not to tell anyone.

• Be worried about the response of peers.

• Have had no opportunity to share their story.

• Be unaware that help and support is available.

• Not realise that they are a carer, or that their lives 
are any different to other children’s.

• Feel embarrassed by the condition of the person 
they are caring for.

Some children or young people carrying out caring 
tasks within the home may not present as being 
significantly affected by their situation. They are still 
entitled to an assessment, and the opportunity to 
benefit from additional support.

Ofsted 
The Ofsted paper ‘Supporting Young Carers: 
Identifying, Assessing and Meeting the needs of 
Young Carers and their Families’ (Ofsted 2009)’ 
reports that councils and partners should ‘ensure 
that professionals within universal services  are 
aware of the needs of young carers, so that they 
can be identified and supported.’

OFSTED Schools Inspection Framework August 
2015 states ‘Inspection is primarily about evaluating 
how well individual pupils benefit from the education 
provided by their setting. Inspection tests the school’s  
or colleges response to individual needs by observing 
how well it helps all pupils to make progress and fulfil 
their potential‘.Young carers are one of the groups of 
learners listed whose achievements inspectors may 
pay particular attention to. 

The Children and Families  
Act 2014
The Children and Families Act 2014, gives all young 
carers (regardless of the amount , frequency or 
nature of caring activities they undertake) a right to 
an assessment of their needs.The assessment 
must take account of the wishes of the young carer 
to participate in education, training, or employment 
and engage in recreation. The local authority will be 
required to provide a copy of the assessment to the 
parent and young carer, and also other parties on the 
request of the young carer or parent. This may include 
the school or college. 

Possible indicators 
Young carers usually present some of the following 
indicators. Are there children and young people in 
your school or college who:

• Have little or no involvement in extra–curricular 
activities, after school events or sports, holidays, 
youth club activities?

• Have few or no peer relationships – excluded from 
activities such as birthday parties or sleepovers? 

• Are isolated or a victim of bullying?

• Are persistently late?

• Are frequently absent? 

• Have difficulties around getting homework 
completed?

• Appear to be constantly tired? 

• Lack concentration in the classroom?

• Experience physical problems, possibly related to 
lifting? 

• Have recently displayed changes in behaviour or 
physical appearance?

• May have a recent fall in achievement, or academic 
performance is erratic? 

• Presents as neglected e.g. poor personal hygiene, 
unwashed/ill-fitting clothes?

• May walk to school alone, be accompanied by an 
older sibling or have the responsibility of escorting a 
younger sibling?

• Have one or more parent(s) affected by alcohol or 
substance misuse, or with poor mental health? 

• Live in a family that appears to be isolated from rest 
of the community – often the case where there are 
substance misuse or mental health issues?

• Talk about siblings as though they have parenting 
responsibility for them?

•  Are at risk of not engaging in further education, 
employment or training, for example through 
apparent lack of interest/aspiration? 

Following the implementation of the Act schools 
and colleges are required to 

• Be aware of the possible indicators that a child is a 
young carer and the wide range of caring duties they 
may partake in, including physical and emotional 
support.

• Actively identify any young carers among their pupils 
and students and refer them to the relevant agencies 
for assessment. 

• Contribute to the assessment process, including 
informing the decision as to whether or not a young 
carer is a ‘child in need’.

• Provide individualised support in school or college 
for young carers which takes into account their 
caring responsibilities. 

• Make specific arrangements at a time of transition 
from school to further or higher educational 
institutions. 

Derbyshire County Council 
Carers Strategy
Derbyshire County Council Carers Strategy outlines 
the commitment the local authority has made to all 
carers, including young carers. Young carers have 
stated that they want to be

• Able to have a life free from inappropriate caring.

• Recognised and supported in their role.

5. 6.
What guidance and legalisation informs our work 
with young carers in school or college?

How can we best identify young carers  
in school or college?

"I haven’t told any  
adults at school.  

I would be worried about 
what they think"

Boy, Year 5

Public Public



8 9Supporting Young Carers in Derbyshire School and Colleges Supporting Young Carers in Derbyshire School and Colleges

Promoting identification  
Schools and colleges can promote identification of 
young carers in a number of ways. They can:

• Provide opportunities for families to inform school or 
college about parental/ family illnesses, conditions or 
disabilities e.g. through admission processes.

• Review systems for identifying vulnerable young 
people to ensure young carers are recognised as a 
group with particular needs

• Establish a safe and secure environment where 
young carers are happy to ask for help and support. 

• Provide opportunities for pupils or students to 
self-identify-, e.g. through PSHE curriculum 
content, group tutorial time, worries boxes, online 
opportunities.

• Provide relevant training to all pastoral and teaching 
staff.

• Provide clear messages to families e.g. by including 
information about support for young carers in school 
or college brochure or online and on notice boards.

Young carers may also be identified through the 
school’s/college’s enrolment processes, attendance 
reviews, pupil/student  progress meetings, census 
data, transition Information , and information sharing 
with partner agencies. All children and young people with a caring role are 

entitled to an assessment of their needs and, where 
appropriate, additional support to help meet those 
needs.

If a child or young person discloses that they are a 
young carer, or the school or college have a sufficient 
reason to believe so, the first requirement is to 
respond sensitively to the young person. 

• Ensure that the views and feelings of the child or 
young person are listened to and acknowledged. 

• Reassure them that they have done the right thing in 
telling you.

• Consult them about whom to share the information 
with.

• Do not guarantee complete confidentiality. 

• Explain to them what will happen next.

• Discuss the case with your designated safeguarding 
lead. If you have any safeguarding concerns always 
follow your usual safeguarding procedures.

See section 10 for details on how to provide support 
in school or colleges, including using a personalised 
Plan.

All young carers are entitled to an assessment of 
their needs and should be referred to Derbyshire 
Children’s Services.

Schools and colleges should refer all cases of young 
carers to Starting Point Derbyshire’s children services 
contact and referral centre for triage and provision 
of services under the early help and support. This is 
done by completing an electronic on line referral form 
www.derbyshire.gov.uk/startingpoint

It is important that schools and colleges pass on any 
information in their referral to Starting Point which can 
inform whether or not the child is a ‘child in need.’

The child’s or young person’s needs will be assessed, 
possibly involving a joint assessment with the needs 
of the person being cared for. From this a plan will 
be produced that outlines the most appropriate 
intervention and support, and identifies any further 
services to support the child / young person and/ or 
family e.g. youth activities organised by Children’s  
Early Help Services or specialist Young Carer 
Services.

Support from Specialist Young Carers Services could 
involve 

• Short term intensive support to the whole family on a 
planned and time limited basis.

• One to one sessions to look at coping strategies for 
the young person.

• Identifying ways to reduce caring.

• Helping families engage with other agencies.

• Work on relationships within the home

• Attending meetings e.g. Single Assessment 
meetings, safeguarding conferences.

• First Aid training for the child or young person. 

• Social groups and events.

How should schools and 
colleges respond to a 
child or young person 
who discloses that they 
are a young carer?

How can schools or 
colleges refer young 
carers for further 
support?

7. 8.

"Everyone knows that my Mum 
is ill; they’ve walked past 

my house and seen her. But I 
haven’t told any teachers at 
school- it just didn’t come 

into conversation."
Boy, Year 5
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 Young carers in Derbyshire tell us...

• Having a key person at school or college who is 
easily accessible to speak to about their feelings 
makes a big difference. This contact could be 
several times a week, or just when things get 
difficult. Other professionals that visit once a week 
can be helpful, but ideally support needs to available 
more often.

• One to one support in school or college works best 
where the young person feels comfortable with 
the worker, trust them and know that the worker 
cares about them and their feelings, not just their 
educational progress.

• It helps to know that that they can phone home to 
check on a family member’s health, even if they 
don’t always need to.

• They feel most supported when school or college 
recognises and supports their own individual needs 
e.g. working together to identify and implement 
strategies to help them manage their stress and 
anxiety. 

• Some would like the key worker at school or college 
to inform identified teachers or tutors so that they 
do not have to keep repeating their story. NB Some 
young people may not want all their teachers to 
know, perhaps only the ones they feel comfortable 
with, so it’s important to ask them first.

• Schools and colleges should recognise that often 
the child or young person has become an ‘expert 
‘on a parents condition, and should be consulted 
if parents become distressed when on school or 
college premises to ensure the situation doesn’t 
escalate.

• A child’s or young person’s caring duties should 
be taken into account when setting homework. 
Teachers could extend deadlines or provide time in 
the school day, and avoid giving detentions to young 
carers who sometimes struggle to complete it.

Nominate a school/college Lead
Schools/colleges can nominate a staff member to 
be the School/ College Lead for Young Carers. This 
should be someone with management responsibility in 
the school / college.

Their role can include

• Developing, monitoring and reviewing young carers 
policy, practice and provision.

• Establish systems to support identification of young 
carers in school.

• Gather attendance, attainment and progress data on 
young carers so it can be monitored and any trends 
identified. 

• Being the point of contact for staff, pupils/ students 
and parents who require information or support.

• Having an overview of the needs of each young 
carer in the school/college and how their needs are 
being met.

• Identify any patterns within the group of young 
carers, e.g. special /additional learning needs or  
ethnicity and ensure these are  taken into account in 
provision ,  

• Arranging staff training and professional 
development in relation to young carers. 

• Developing a good working relationship with a range 
of services that support young carers, including early 
help services and specialist young carer services. 

• Working closely with the Designated Safeguarding 
Lead in school/college where necessary.

• Taking a sensitive, family focussed approach and 
ensuring parents are supported to engage with their 
child’s education. 

Some schools/colleges may choose to appoint a 
Governor Young Carers Champion. This person can 
support the nominated Lead and ensure the Governing 
Body is informed when making decisions that may 
affect young carers.

Give young carers a voice 
Young carers need to feel heard and included. Their 
voice should be central to the support they receive.  
For them to express themselves authentically they 
need the opportunity to develop trusting relationships 
with adults in school or college.

Including them in other participation activities e.g. 
school council, gives them a clear message that their 
views are valued.

Develop a school / college young 
carers’ policy
Developing a young carers policy in school or college 
provides an opportunity to reflect on the many aspects 
of support that a young carer may need with all staff 
and stakeholders. This ensures a more effective 
whole school/college strategic approach, rather than 
responding on a case by case basis. A template for 
developing your school/ college Young Carers Policy 
can be found in appendix I.

Further guides to developing a young carers  policy, 
provided by the Carers Trust as part of the Young 
Carers in Schools programme, can be found at 
https://professionals.carers.org/step-by-step-guide-
acknowledging-young-carers-principal-school-
documents

Develop a Personalised Plan
Each young carer’s circumstances are unique to 
them. Schools/colleges are encouraged to develop 
a personalised plan for each young carer that 
supports their both their pastoral and educational 
needs. The plan should be regularly monitored and 
reviewed. Where appropriate, and if the young carer  
is comfortable with it, other services could contribute 
to the plan, e.g. specialist Young Carers Service or 
a Multi-Agency Team  worker, a young person’s 
Advocate or a health professional. A template for a 
School/ College Young Carers Plan can be found in 
appendix II.

9. 10.
How can we best support young carers in  
school or college?

What do young carers in Derbyshire say about their 
experience of school or college?

"I get detention sometimes 
when I haven’t done my 

homework, but it’s not my 
fault if I had to help Mum all 

night and couldn’t do it.  
I don’t want to keep 

explaining to all the teachers 
every time."

Girl, Year 9
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Respond flexibly and creatively 
to each child’s unique 
circumstances.
Details of the support and provision outlined in the 
plan will vary for each young carer. For example, some 
children may be persistently late for school/college 
and need help with transport. Others may struggle 
with anger and frustration caused by tiredness or a 
difficult prognosis for the person they care for. These 
presentations of behaviour need to be viewed in light 
of the added burdens these children experience. 
Effective practice involves a solution-focussed 
approach that recognises the child’s specific needs 
and explores practical solutions where possible.

Support transition to adulthood
Some young carers may feel that their options are 
limited following compulsory education. There may 
be expectations from family members or within 
themselves that they will take up full time responsibility 
for the person they are caring for. It is important to 
identify young carers when considering who is most 
at risk of NEET  and ensure that they have appropriate 
careers advice and where necessary , multi-agency 
support.   

Consider referral to the  
school nurse
All young carers can be referred to the school nurse 
to ensure that any health needs they may have can 
be identified and addressed. The school nurse will 
carry out an health assessment, and where necessary 
develop an individual health plan, that can be shared 
with school, parents and other agencies where 
appropriate. 

Consider specific issues 
There are many specific issues that can affect young 
carers. Where these are identified they should be 
addressed in the pupil’s personalised plan. Other 
ways to support young carers could include

• Giving the young carer extra time or a quiet place to 
complete homework.

• Providing opportunities to phone home at lunch and 
break times so that the young carer can check up 
on the person they are caring for.

• Setting  up a support group for young carers in your 
school/college to provide peer support 

• Support any opportunities for them to participate in 
activities e.g. hold clubs at lunchtime , or provide 
transport for after school clubs 

• Support their own mental health by helping them 
develop coping strategies, providing a safe space to 
be if they are anxious  or, counselling services where 
necessary 

• Providing 1 to 1 support e.g. practical or pastoral 
support at times of extra need or crisis e.g. when 
person they care for is in hospital, 

• Making  sure arrangements for young carers to meet 
with eternal workers in school are supported , e.g. 
room booked in advance and available 

• During transition, sharing agreed information with 
their new school/college/university lead for young 
carers and their families.

• Liaising with primary/secondary school where young 
carer has responsibilities for a sibling e.g. agreeing 
to later arrival where siblings are dropped off at other 
schools

• Developing their aspirations for the future/post 16 
from an early age, including appropriate career 
advice. 

Establish good relationships with 
parents and carers 
A sensitive approach to parents is crucial. It is 
important to ensure where possible that provision is 
family focused and that parents who are being cared 
for can engage with the school or college and with 
their child’s learning. Be aware that some parents 
don’t realise that their children are carers, or may not 
want others to know. This can create extra stress for 
the young person. Parents may need to be reassured 
that services will support and not penalise families 
where caring takes place.  

Where possible, find ways to keep in contact with 
parents to get regular updates about how the child or 
young person’s caring duties may fluctuate.  
This could include

• Home visits, 

• Agreeing to see parents at other times if they cannot 
attend parents meetings. 

• Alternative communication strategies e.g. for parents 
who are visually or hearing impaired, or do not have 
English as their first language

• Providing opportunities at admission or during 
parents’ questionnaires for them to inform you about 
family health issues.

Respect confidentiality where 
you can
Some parents or young carers may want all teaching 
staff to be aware of their home situation and the 
young person’s responsibilities so that each adult 
they encounter can adjust to the young carers needs 
where necessary. Others may want privacy and only 
want to provide information to others on a need to 
know basis. Always consult with the young carer 
to find out who they are happy for you to share 
information with. This may require a discussion about 
the potential benefits of sharing with particular staff.

Take care not to discuss aspects of a young 
person’s caring duties in front of others, and 
particularly in front of peers.

Create an ethos that supports 
and protects young carers.
This can be achieved in a number of ways:

• Regular training for staff around the needs of young 
carers in school or college is essential in developing a 
consistent whole school/college approach.

• Provide information to pupils and students about 
caring through assemblies, PSHE lesson content 
or college group tutorials. Take care not to identify 
individual carers in school/college on these 
occasions. See section 11 for materials. 

• Whilst creating empathy with young carers is 
important, remember to present a balanced picture 
by sharing the positive aspects of caring also 
e.g. developing responsibility and life skills, and 
strengthening family bonds. Talk about the personal 
qualities a young carer often requires – courage, 
sense of responsibility etc.  

• Provide positive images of caring, disability and 
mental illness in school/college through the 
curriculum and posters. Review diversity and equality 
policies and procedures in light of this.  Young carers 
often choose not to disclose to adults and especially 
peers because of the negative associations and 
stigma associated with disability and mental illness.

• Ensure anti – bullying policies and procedures are up 
to date, robust and effective .Ensure that systems for 
all pupils and students to access help and support 
are known by all pupils and are actively used e.g. 
online reporting of bullying, worry boxes, help texts, 
Childline posters.

• Provide information about the specialist Young 
Carers Services and other useful websites in school/
college, or put links on the school website.

• Create a positive working relationship with your 
specialist Young Carers Service. If you have not had 
contact with them view their website. They can be 
contacted for general advice.

• Demonstrate your school or college’s commitment 
to supporting young carers by working towards a 
Award from the Carers Trust  
https://youngcarersinschools.wordpress.com/
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Use Pupil Premium to support a 
young carer
Not all young carers will be eligible for the Pupil 
Premium.  However, the strong link between poverty 
and caring strongly suggests that many will be picked 
up by the free school meal indicator and therefore 
would benefit from Pupil Premium.

Pupil Premium could be used to this effect in a 
number of ways, including

• Appointing a school/college  lead for Young Carers 
(awarding  a TLR responsibility)

• Providing staff training from local young carers 
services.

• Developing school/college literature and website

• Co-coordinating a weekly support group for young 
carers

• Purchasing mental health assessment tools and 
interventions for use with young carers 

16-19 Bursary 
Introduced by the Government in 2011, the 16-19 
Bursary Fund provides additional funding for schools, 
colleges, training providers and local authorities to 
support young people to stay on in further education 
or training. The 16-19 Bursary Fund includes 
discretionary awards that allow education and training 
providers to identify young people with the greatest 
financial barriers and support them in ways that best 
meet their needs.

Guidance (Education Funding Agency, 2013) states 
that: “When assessing the need for financial support, 
institutions should also consider other exceptional 
circumstances, such as where a young person is 
providing care to a sick or disabled relative. 
https://www.gov.uk/guidance/16-to-19-bursary-fund-
guide-for-2015-to-2016

Services
Derbyshire Young Carers

Derbyshire Young Carers is the specialist service for 
young carers currently commissioned by Derbyshire 
County Council, delivered by Action for Children. They 
are available to schools and colleges for advice, and 
also provide support and activities for young carers

http://services.actionforchildren.org.uk/derbyshire-
young-carers/

Derbyshire County Council Children and Young 
Person’s Advocacy Service

The aim of the service is to support children and young 
people to express their views and wishes when dealing 
with professionals who are making decisions about 
them.

Tel 07785 315 922 or go to http://www.derbyshire.
gov.uk/images/V1%203%20FINAL%20copy%20
%20Children%20%20Young%20Person%27s%20
Advocacy%20Service%20Procedures_tcm44-176699.
pdf

SPACE 4 U 

This service that supports children and young people 
Age 7-16 years in Derbyshire affected by somebody 
else’s substance misuse 

Tel 01246 277422 or email  
Space.4u2@actionforchildren.org.uk

Derbyshire Alcohol Advice Service ( DAAS)

DAAS provides an alcohol single entry point of 
contact for Derbyshire. This means that if you would 
like advice, or if you would like to refer someone into 
alcohol services you can contact the referral HUB on 
0845 308 4010

http://alcohol-advice.co.uk/professionals

Derbyshire Country Council Home to School 
Transport Service

Some young carers may be eligible for free transport to 
school if they meet the general criteria. 

Tel 01629 536739 or go to http://www.derbyshire.
gov.uk/education/schools/your_child_at_school/travel/
default.asp?VD=get2school

Further services are listed on the Derbyshire 
County Council Website 

https://www.derbyshire.gov.uk/social_health/adult_
care_and_wellbeing/caring_for_someone/carers_
under_eighteen/default.asp

11.
Further Support and Information
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Pupil Premium: Support for Young Carers

Primary and secondary versions provide information 
and suggestions (including budgeted ideas) for using 
Pupil Premium to support young carers

Primary - http://www.ycrg.org.uk/
youngCarersDownload/Pupil%20Premium%20
paper%20May%202011.pdf

Secondary - https://professionals.carers.org/sites/
default/files/pupil_premium_-_secondary_school_
resource.pdf

Primary Drama/ Young Carers Pack, Children’s 
Society 2004

This pack is to use with y2 and Y3 pupils to raise 
awareness of young carers 

www.young.carer.com/resources/schools-resources

Eryc and Trayc website

This website highlights the many difficulties experienced 
by young\carers. It is aimed at primary school children; 
it includes a short animated film.

http://erycandtrayc.com/

Young Carers School Pack

This resource is for use in school to raise awareness of 
young carers amongst pupils and staff. It includes an 
assembly and PSHE lesson plans 

www.signpostforcarers.org.uk

Resources for Professionals
Young Carers in Schools Programme

The Young Carers in Schools Programme is an exciting 
England- wide initiative that equips schools to support 
young carers and awards good practice. Run jointly by 
Carers Trust and The Children’s Society Young Carers 
in Focus partners, they are improving the identification 
and support of young carers in schools across the 
country, so that they can get the help they need. This 
initiative is funded by The Queen’s Trust and the Big 
Lottery Fund. 

Through Young Carers in Schools, schools have 
access to:

• A step by step guide for school leaders, teachers and 
non-teaching staff

• Expert regional networks bringing together schools, 
young carer services, and health and social care 
professionals for peer-to-peer learning and training.

• The Young Carers in Schools Award enabling your 
school to gain recognition from several leading 
charities and young carers for effective practice.

For further information and to register your interest in 
the programme and/or the termly e-newsletter please 
go to:

https://youngcarersinschools.wordpress.com/register-
your-interest/

Supporting Young Carers in Schools: An 
introduction for Primary and Secondary School 
Staff, Carers Trust 2013

An introductory resource helping schools to set up 
systems to identify and support pupils who are young 
carers.

https://professionals.carers.org/sites/default/
files/supporting_young_carers_in_schools_-_an_
introduction.pdf

Healthy School E-learning module

This module has been jointly developed by the 
Department of Health and the Department of Education 
in conjunction with the National Young Carers Coalition. 
The aim of the module is to increase understanding 
in schools of particular issues and challenges facing 
young carers and their families.

http://www.childrenssociety.org.uk/sites/default/files/
Young-Carers-Web-Pub-v13/player.html

Supporting Young Carers: A Resource for Schools 

The resource is intended for all staff, senior leadership 
teams and governing bodies working, largely, within 
secondary schools. Its content is also relevant to both 
primary schools and further education colleges. Its aim 
is to encourage and support schools to develop and 
embed a support framework to remove the barriers to 
education that young carers face, so that they have 
equal access to education as their peers. Available at 

http://www.youngcarer.com/resources/schools-
resources

Supporting Student’s with Caring Responsibilities; 
An Introduction to Ideas and Practice for Colleges 
to Help Students Carers Succeed in Further 
Education

This practical resource is designed for use by managers 
and staff working in further education colleges. It 
draws together some of the good practice that is 
already being developed in some colleges  and makes 
recommendations for how student carers can be 
supported to sustain their participation in learning , 
achieve their potential and succeed.

https://professionals.carers.org/sites/default/files/
college_toolkit_proofs4.pdf
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Resources for Young People 
YCNet / babble 

This dedicated website provides an online support 
service for young carers, including regular live web 
chat sessions. They run a buddying scheme for new 
members, and one-to-one support sessions for carers 
who need extra support.

http://www.youngcarers.net/ 

https://babble.carers.org/

Matter 

Matter is a dedicated website and online community 
for young adult carers aged 16-25 to connect with 
each other, find useful information and get support 
online. Designed by and for young adult carers, it 
provides a safe space to take time out, make friends 
and share news and support. Content can be posted 
publically or privately to the Matter community and the 
site is moderated by an Online Support team who are 
on hand to offer advice or provide one-to-one support 
via email. 

http://www.youngercarersmatter.org

Young Carers in Focus Programme

Young Carers in Focus (YCiF) is a national network 
of young\carers age 10-25. It allows young carers to 
communicate, share stories and campaign for things 
that matter to them. It includes the country’s first 
safe social network for young carers. When schools 
register young carers in their school can create their 
own pages on the site.
http://www.childrenssociety.org.uk/what-we-do/
helping-children/young-carers/young-carers-focus

Supporting Young Carers: Information for peer 
mentors. The Children’s Society 2013

This resource provides practical ways that peer 
mentors can support young carers,
http://www.youngcarer.com/sites/default/files/peer_
mentors_low_res_a5.pdf

Sibs

This website provides Information for children growing 
up with a brother or sister with special needs and 
disabilities.

www.sibs.org.uk

Children First NHS

This website provides age appropriate information on 
disease and illness. www.childrenfirst.nhs.uk

A Guide for Young People looking after someone 
with cancer

http://www.macmillan.org.uk/Documents/
Cancerinfo/Ifsomeoneelsehascancer/
youngpeoplelookingaftersomeonewithcancerguide.pdf

The Really Useful Book of Learning and Earning 
for Young Adult Carers

This free downloadable book is gives information, 
advice and activities to help young carers when moving 
into adulthood. It gives information about taking up 
learning or paid work, their rights and what support 
they can get. It aims to help them look after their health 
and well-being, recognise the skills they have and think 
positively about the future. http://shop.niace.org.uk/media/
catalog/product/r/u/ruble_ya_carers_2014_-_web.pdf

Young Carers Wellness Plan 

This booklet helps young people think about and 
develop some useful ways of coping. It can remind 
them where to go when things aren’t going so well 
and realise it is okay to ask for help or support for 
themselves. It helps them to explore their caring role 
and what they feel is good and not so good about it.

http://www.youngcarer.com/sites/default/files/yp_
wellness_plan.pdf

FRANK

A website for young people providing drug information 
and advice www.talktofrank.com or 0800776600

Childline

Free helpline for children
www.childline.co.uk or 0800111
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This template provides guidelines on what to 
consider and record when developing your School/
College Young Carers Policy. It should be developed 
in consultation with a wide range of stakeholders 
including young carer and their families.

The following resources can be used to support 
development of this policy-

• This DCC Guidance Document ‘ Supporting Young 
Carers in Derbyshire Schools and Colleges’ and  

• ‘Supporting Young Carers in School: A Step-by-
step Guide for Leaders, Teachers and Non-teaching 
Staff’ online guide developed by the Carers Trust 
https://professionals.carers.org/stepbystep

Definition -what is a young carer?
• Include a definition of young carer. 

• Here you can include some details of who they 
might care for, and different types of caring duties 
that they undertake 

• Include the impact caring can have on children and 
young people’s health and wellbeing, education and 
transition to adulthood.

Why have a Young Carers 
policy?
• State the aims of your policy- what your approach 

to young carers is and what you hope to achieve 
through this. 

• Include information about some of the issues young 
carers may experience in school/college.

Policy Development
• State what legalisation or guidance has informed  

the policy.

• Who has been consulted in the development of  
this policy?

• How the document is made available to others in  
the school community? 

Identifying Young carers
• Describe the measures you undertake to ensure 

that young carers are identified .This will include the 
systems that you have in place and opportunities to 
self- refer.

• You may wish to include a list of possible indicators 
and a statement that demonstrates the challenges 
i.e. that some young carers are ‘hidden’.

Roles and Responsibilities
• Outline where the main responsibility lies in school/ 

college for ensuring policy around supporting young 
carers is applied.

• Include details of the role of the Young Carers 
School/ College Lead and Governors Champion.  

• You can also choose to describe how other 
members of staff will contribute – e.g. teaching staff, 
pastoral staff etc.

i. Developing your School/ College Young Carers Policy –  
A template

12.
Appendices

i. Developing your School/ College Young Carers Policy –  
A template
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Supporting Young Carers in 
School/ College 
This section will include

• How all young carers are referred for assessment 
and  further support if required 

• A statement re confidentiality/privacy  and how 
information is shared within school

• What support systems are available in school/
college for young carers, including targeted 
interventions and use of Pupil Premium? 

• Use of a personalised plan, and who is involved 

• How progress and achievement of young carers is  
reviewed

• How school/college supports young carers through 
transition, either from school to school or education 
to employment or further training, including 
awareness of potential for NEET.

• Relationships with other services that may support 
young carers and their families

• Details of staff training re young carers

• How awareness of caring, mental ill health and 
disability is raised within school and stigma reduced 
e.g. through curriculum, assemblies etc.

Working with parents and carers
• Describe how the school/ college engages with 

parents of young carers.

• How do you support them to engage in their child’s 
education? 

• How do you make information available about the 
support available to young carers and their families 
e.g. through website, school brochure etc.?

Other relevant documents
Other relevant documents should be reviewed with 
regard to young carers.

• Anti-Bullying 

• Safeguarding

• Behaviour

• Attendance and Lateness

• Mobile Phone 

• Accessibility Plan

Policy monitoring and review 
• The policy should be reviewed at least bi-annually.

• Describe who will be involved in the review (including 
young carers) and the date of the next review.

Date of plan

Present at the meeting

Section A. Background information 

Child/ Young Person’s name  

Date of Birth 

School/ College

Year group / Form  

Family Members 

 Caring activities include..

Other agencies involved / support provided and contact details 

Young Carers School/ College Plan Template
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Is the child/ young person subject to any of the following plans?

Yes No

Personal Education Plan 

Multi Education Plan 

Statement of Special Educational Needs

Education Health and Care Plan

Health/Care Plan

Individual Provision Map

GRIP funding 

Early Help Assessment 

Child in Need

Child protection order

Other 

Any other current educational provision / interventions?

Section B. Looking at the whole picture

What’s working well?

What are we worried about?

What is the impact on the child?

What would good look like?

Public Public
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Section C.  Child/ Young Person’s response to Plan 

This action plan makes me feel 

Circle your choice

Because

 I would like to meet to look at this plan again in 

Circle your choice

 Date agreed

People to invite 

happy

surprised

challenged

supported

Next week 

worried

excited

next month

stronger 

listened to

a weight off
resilient 

disempowered empowered

safer a bit scared

three weeks

re-assured 

after Christmas

more frustrated 

after school 

more important 

after lunch 

with my parentswithout my parents 

optimistic  

One week 

tentative

a month 

in control 

next term

more relaxed 

before Christmas

less frustrated 

after assembly 

more like I matter 

first thing 

hopeful

Two weeks

cared for 
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This document is intended for use in schools and 
colleges, to plan and record the support they provide 
for a young carer.   

Section A Background 
Information 
Background information is to be recorded in this 
section, completed with the child/ young person 
present.

‘Family Members ‘

This section may highlight siblings that the child / 
young person is responsible for, or others that are also 
involved in caring.

‘Caring duties include’ 

Here include who the child is caring for and why, as 
well as the duties the child performs. Record where 
possible the amount of hours spent caring.

Is the child/ young person subject to any of the 
following plans?

Ensure all plans the child/ young person is subject to 
are aligned with the Young Carers Plan.

‘Any other current educational provision / 
interventions?’

Ensure any other provision or interventions are 
considered when creating the plan. Review their 
outcomes and impact in the light of any new 
information in the Young Carers Plan.

Section B Looking at the bigger 
picture
This section is based on the’ Stronger families, 
Safer Children’ model used by Derbyshire Children’s 
Services and should be completed using a person 
centred approach. This is a strengths based approach 
that can often boost a child/ young person’s 
confidence and empower them to contribute more 
openly to the assessment process. 

You may want to give the child/ young person the 
questions before the meeting so that they can think 
about them in advance.

 If necessary, use the prompt list below during the 
discussion 

• School/ college life - lessons, homework, getting to 
school, teachers etc.

• Home life- caring, family, housework. 

• Services- getting support from adults, understanding 
health conditions, dealing with doctors, nurses etc.

• Relationships with family. 

• Friendships – time with friends, dealing with bullying?

• Being a young person- hobbies and interests?

• Hopes for the future, aspirations, post- 16 plans - 
what are you looking forward to?

• Lifestyle- enough sleep, rest, fun, exercise etc. 

• Being me – confidences, feelings, ways to cope. 

• Your health, physical and mental. 

‘What is the impact on the child?’

This question helps to focus on what life is like for 
the child currently, and to reflect on the potential 
consequences if there is no change.

‘Action Plan'

This template can be used to develop an Action Plan. 
The plan must be reviewed regularly to ensure that the 
actions have successfully addressed the concerns

‘Who shall we share this plan with?’

This question provides the opportunity to discuss 
issues around confidentiality, and take into account 
where possible the child’s feelings about sharing their 
story and with whom.  

Section C Child/ Young Person’s 
response to Plan
This section seeks to clarify the child / young person’s 
response to the Young Carers Plan.  We would 
hope that they have been an active participant in the 
process so far, and feel confident that the support 
outlined will or is already making a difference. If not 
this could be due to a range of issues. Ask the child/ 
young person’s if there is anything they would like to 
change, or anything else that has not been taken into 
consideration. There may be something they haven’t 
mentioned, or feel won’t be taken seriously. 

Involving the child/ young person in the decision re 
timing for the next meeting should help to increase 
their sense of control or self-efficacy in the situation.

ii. Young Carers School/ College Plan Template –  
Guidance notes
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